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Executive Biography

George Scotto
Vice President, Global Customer Service and Quality Assurance
George Scotto is the Vice President of Global Customer Service and Quality Assurance at Sony Online Entertainment (SOE). His responsibilities include the day-to-day Customer Service and Game Testing functions for SOE. 
Mr. Scotto’s interest for RPG games started in the seventies when he was first introduced to Dungeon’s and Dragon’s.  From then on he has an active interest in RPG games and the industry.

Mr. Scotto has a B.A. in Political Science from St. John’s University and has more than 15 years experience in the Customer Service field having worked in large call centers for companies such as, Time Warner and Blue Cross & Blue Shield. In addition, Mr. Scotto worked for start up Internet ventures, specializing in building call centers from the ground up.   

